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Local 938 wishes to provide our Members with up to date information about social programs and
government resources. We have done our best to capture programs for our Members residing in Ontario

PROVINCIAL OR FEDERAL WORKSITES

Please ensure when you review this document, you are aware if your industry is provincially or federally
regulated. If in doubt, speak to your Union Steward or contact your Business Representative.

TEAMSTERS LOCAL UNION NO. 938

We continue to seek the best sources of information for our Members. A quick look at this document
demonstrates it goes well beyond the employment relationships we maintain. It provides a look at the full
spectrum of sources of information for you and your family. Please continue to utilize best safety practices
through these unprecedented times. We recognize many of the essential roles our Members are playing
today and will continue to support all our Members throughout this crisis. Stay strong and safe —

Craig Mclnnes, President Teamsters Local Union 938

IMPORTANT NOTES

OUR MEMBERS NEED HELP!

Help comes in a variety of ways — the focus of this document is to provide you with a tool to seek out
assistance for those who are vulnerable or have been adversely affected by COVID-19. You are
responsible for any claims you may initiate, and best practices include documenting all related
interactions and saving any documents related to a claim which may be scrutinized at a later date by an
outside source.

THE PROGRAMS ARE CONSTANTLY CHANGING

Check back often, whether programs are driven individually through your Employer or through
government assistance, new adaptations are constantly evolving. In our unionized workspaces, always
consult with your Human Resources department.



SCAMS

Unfortunately, scams will arise related to COVID-19. Please note, the CRA does not text people to
indicate they have money for you. Please visit the National Anti- Fraud Centre for further information.
https://www.antifraudcentre-centreantifraude.ca/index-eng.htm

INFORMATION VERSUS RUMOURS

It is human nature to answer a question when you are asked for advice. However, like the COVID- 19
virus, much remains unknown. Be sure to get all the facts from reliable sources before you make any final
decisions. Also, always be extremely cautious when providing others advice.

SERVICE CANADA

Service Canada Offices are physically closed to the public. Announcements should be forthcoming as to
how the Government will assist people without a computer to access available programs.

Resources Department or the Management point of contact first for any Employer driven programs
available. Thereafter, please refer to this document for alternative resources through government sources.
While this is a summary of various programs, we recommend you explore all levels of government for
sources of information.

WHO TO CONTACT FOR INFORMATION ABOUT FINANCIAL
SUPPORT FROM THE GOVERNMENT RIGHT NOW?

Anywhere in Canada
1-800-O-Canada (1-800-622-6232)
Canada Revenue Agency:

1-800-959-8281 help with MyAccount

Call the constituency office of your Member of Parliament — you can look up your personal MP at:
Member of Parliament: https://www.ourcommons.ca/members/en/search

Ontario - Government of Ontario

Call: 1-888-789-4199 (Ministry of Children, Community and Social Services — they handle benefits and
financial help for Ontarians)

Call the constituency office of your Member of Provincial Parliament — you can look up your personal
MPP at: Member of Provincial Parliament - https://www.ola.org/en/members/current



https://www.antifraudcentre-centreantifraude.ca/index-eng.htm
https://www.ourcommons.ca/members/en/search
https://www.ola.org/en/members/current

El REGULAR BENEFITS * PRE-EXISITNG PROGRAM

El REGULAR BENEFITS (Federal)
Changes:

* No changes from existing benefit, but it is likely more widely applicable than previously;
What you could receive:

» From fourteen (14) weeks and up to forty-five (45) weeks {depending on the region} of payments
(typically direct deposit) worth up to 55% of your usual pay or up to a maximum of five hundred and
seventy-three dollars ($573.00) per week, whichever is less.

Requirements:

* Detailed eligibility and application instructions available through ESDC’s E| Regular Benefits webpage;
https://www.canada.ca/en/services/benefits/ei/ei-reqular-benefit/eligibility.html

* You must have accumulated between four hundred and twenty (420) and seven hundred (700) hours in
the last fifty-two (52) weeks. The number of hours required is determined by where you reside.

* You must have lost your job through no fault of your own;

» Have been without pay for at least seven (7) consecutive days in the last fifty-two (52) weeks.

El SICKNESS BENEFITS * EFFECTIVE MARCH 15, 2020
Changes:

» Medical certificate requirement waived;
* One (1) week waiting period waived;

+ Up to fifteen (15) weeks of payments (typically direct deposit) worth up to 55% of your usual pay or up
to a maximum of five hundred and seventy-three dollars ($573.00) per week, whichever is less.

Requirements:

+ Detailed eligibility and application instructions available through ESDC’s El Sickness Benefits webpage;
https://www.canada.ca/en/services/benefits/ei/ei-sickness/qualify.html

* You must be unable to work for medical reasons; or
* Regular earnings have decreased by 40% at least for one (1) week;

» Accumulated six hundred (600) hours in the last fifty-two (52) weeks or since your last claim —
whichever is shorter.


https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/eligibility.html
https://www.canada.ca/en/services/benefits/ei/ei-sickness/qualify.html

CANADA EMERGENCY RESPONSE BENEFIT (CERB)
* EFFECTIVE EARLY APRIL & RETROACTIVE TO MARCH 15,
2020

Changes:
* Up to two thousand dollars ($2,000.00) a month for up to sixteen (16) weeks;

+ Applies to any four (4) month period between March 15, 2020 to October 03, 2020;

* Intended to provide both a more flexible benefit and one with faster processing times than El
applications. Times are anticipated to be approximately ten (10) days;

» Application is on-line and commences April 06, 2020.

Requirements:

» Application instructions available through the CRA's CERB webpage (note: it may be easier to apply if
you have a CRA “MyAccount”); https://www.canada.ca/en/services/benefits/ei/cerb-application.html

* You are eligible if you had at least five thousand dollars ($5,000.00) in income from work, El maternity
or parental benefits or Quebec’s parental benefits program QPIP in the previous twelve (12) months;

* You have had no income from eligible sources for at least fourteen (14) consecutive days;
» Ceased working due to COVID-19;

* Individuals who cease working voluntarily (i.e. quit) are not eligible;

» Can apply if eligible for El but cannot receive both El and the CERB benefit concurrently.

LEAVE OF ABSENCE (CANADA LABOUR CODE) -
FEDERALLY REGULATED EMPLOYEES ONLY
* EFFECTIVE MARCH 25, 2020

LEAVE OF Changes: Requirements:
ABSENCE . - : ;
(Federal) « Medical certificate not required to | « The employee must be quarantined or
request a leave of absence related asked to self-isolate as a result of
to iliness; COVID-19;
o Maximum leave extended to « Required to provide care to a family
sixteen (16) weeks; member as a result of COVID-19, or
« If not receiving income, the « Otherwise be unable to work for other
employee could apply to El or to reasons related to COVID-19.

attain the CERB;

« Check with your Employer to
determine if they have programs to
offer a leave of



https://www.canada.ca/en/services/benefits/ei/cerb-application.html

LEAVE OF ABSENCE (EMPLOYMENT STANDARDS ACT) -
PROVINCIALLY (ONTARIO) REGULATED EMPLOYEES ONLY
* RETROACTIVE TO JANUARY 25, 2020

LEAVE OF
ABSENCE
(Provincial -
Ontario)

Changes:

o Employees unable to perform their
duties and who may meet the criteria
may apply for unpaid leave;

« Check with your Employer to
determine if they have programs to
offer a leave of absence as a result
of the COVID-19 pandemic.

Requirements:
Leave applies to:

« Personal iliness, quarantine or isolation in
specified circumstances;

« Concern by the Employer that the
employee may expose other individuals in
the workplace to COVID- 19, including
school or daycare closures;

« Due to certain travel related restrictions;

« Leave may last as long as necessary or
until the emergency under the has been
lifted under the Emergency Management
and Civil protection Act;

« A doctor’s note is not required, but
reasonable evidence related to the
circumstances would be required.




El CAREGIVER BENEFITS * PRE-EXISTING PROGRAM

El CAREGIVER
BENEFITS
(Federal)

Notes:

« No changes from existing
benefit, but it is likely more
widely applicable than
previously;

« Are you caring for someone
who is critically ill;

« You could apply for El
Caregiver Benefits;

« Ask if your Employer
provides paid family leave.

Requirements:

« Detailed eligibility and application instructions
available through ESDC'’s El Caregivers Benefits
webpage;

« You must have accumulated six hundred (600)
insurable hours in the last fifty-two (52) weeks;

« You are a family member of the person who is
critically ill or injured or needing end-of-life care,
or are considered to be like a family member;

« Regular weekly earnings have declined by at
least forty percent (40%) for at least one (1)
week

- https://www.canada.ca/en/services/benefits/ei/
caregiving/apply.html

« Thirty-five (35) weeks for family caregiver benefits for a child;

« Fifteen (15) weeks for family caregiver benefits for an adult; or

» Twenty-six (26) weeks for compassionate care benefits for a person of any age.

Note this does not apply to individuals staying home from work to take care of otherwise healthy children.
For that, see the updates to the rights regarding a leave of absence, and either El Regular Benefits or the
Canada Emergency Response Benefit.



https://www.canada.ca/en/services/benefits/ei/caregiving/apply.html

CANADA CHILD BENEFIT * EFFECTIVE MAY 2020

CHILD BENEFIT (Federal)

Changes:

* An extra three hundred dollars ($300.00) monthly per child will be provided under the Canada Child
Benefit;

* No need to apply if you are already in receipt of this benefit;

* May be delayed or not provided if you have not filed your 2018 tax return(s).
Requirements:

» Based on existing requirements under the Canada Child Benefit Program.
Find out more:

Canada Child Benefit Program: https://www.canada.ca/en/revenue-agency/services/child-family-benefits/
canada-child-benefit-overview/canada-child-benefit-before-you-apply.html

DAYCARE
SCHOOL PAYMENT (Ontario)

Changes:

A one-time payment of two hundred dollars ($200.00) per child (two hundred and fifty dollars ($250.00)
for a special need'’s child) for children up to the age of twelve (12).

Requirements:

¢ Application requirements unknown.


https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-before-you-apply.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-before-you-apply.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-before-you-apply.html

CANADA EMERGENCY WAGE SUBSIDY * EFFECTIVE

UNKNOWN

CANADA
EMERGENCY
WAGE SUDSIDY
(Federal)

Changes:

« The federal government will
subsidize eligible Employers
for the greater of:

« Seventy-five percent (75%)
of the renumeration paid, up
to a maximum of eight
hundred and forty-seven
dollars ($847.00) per week
between March 18, 2020 to
June 20, 2020;

The subsidy is based on the
employee’s pre-crisis weekly
renumeration or eight
hundred and forty-seven
dollars ($847.00) per week —
whichever is less;

e Non- arm-length employees
are eligible but only in the
bullet point immediately
above;

« No overall limit per
Employer, as long as they
are eligible.

Requirements:

« For further details, see the Canada
Emergency Wage Subsidy webpage;

« Eligible Employers must continue to pay
their employees during the period
applied for;

« Employers will be required to
demonstrate they have had a thirty
percent (30%) decline in revenues due to
the pandemic;

« Eligibility would be generally determined
by the change in an eligible Employers
monthly revenue, year over year, for the
calendar month in which the period
began;

« Application through ‘My Business
Account’ portal with the CRA.

* https://www.canada.ca/en/department-

finance/economic-response-plan/wage-
subsidy.html



https://www.canada.ca/en/department-finance/economic-response-plan/wage-subsidy.html

WORK SHARING PROGRAMS * EFFECTIVE MARCH 25, 2020

WORK SHARING
PROGRAMS
(Federal)

Changes:

o If there is If there is
insufficient work for full-time
employment, an employer
and employees of the same
“work unit” can agree to
terms on a Work Sharing
program;

The maximum length of a
work sharing program has
increased from thirty-eight
(38) to seventy-six (76)
weeks.

Requirements:

o Must apply a minimum of thirty (30) days prior to
commencement date of the requested start date.

« Detailed eligibility criteria may be found in the
Applicant Guide, though some general
requirements are listed below;

e There must be a decrease of approximately 10%
or more of business activity, which cannot be
due to a:

o Labour dispute;
o Seasonal shortage;
o Pre-existing or reoccurring slowdown




ONTARIO EMERGENCY CHILD CARE — FRONTLINE STAFF *
EFFECTIVE MAY 23, 2020

EMERGENCY
CHILD CARE -
FRONTLINE
STAFF (Ontario)

Changes:

« Despite all regular childcare
centers closing, emergency
childcare centers have been
opened for eligible
individuals.

New:

o The City of Toronto is
authorized by the Province
of Ontario to provide
emergency child care for
children of health care and
other frontline workers, free
of charge.

Eligible individuals include:

« Regulated and unregulated health care
providers;

« Those performing work that is essential to the
delivery of core services in their communities as
determined by the municipality;

« Those working in emergency childcare settings;
« Others as determined by the Emergency Order;

« There is nothing in the Emergency Order that
states eligible individuals who have a spouse/
partner who does not meet the criteria would
themselves become ineligible.

https://www.toronto.ca/home/covid-19

covid-19-social-support/covid-19-child-care-
for-essential-workers/

EMERGENCY ASSISTANCE PROGRAM * EFFECTIVE

UNKNOWN

EMERGENCY
ASSISTANCE
PROGRAM
(Ontario)

Changes:

Eligibility details:

« Suspending the rule that limits the emergency « Eligibility details in the link

assistance provision to only once in a six (6)
month period for individuals and families affected

by COVID-19; and

« Allowing people to receive emergency
assistance longer for forty-eight (48) days
without submitting a full Ontario Works

application.

https://www.mcss.gov.on.ca/documents/en/

mcss/social/directives/ow/0203.pdf



https://www.toronto.ca/home/covid-19/covid-19-social-support/covid-19-child-care-for-essential-workers/
https://www.mcss.gov.on.ca/documents/en/mcss/social/directives/ow/0203.pdf

TAX CREDIT FOR HOME SUPPORT SERVICES -
APPLICATION EXTENSION * MARCH17,2020

TAX CREDIT

FOR HOME SUPPORT SERVICES - APPLICATION EXTENSION

Changes:
+ Application deadline for renewal has been extended by two (2) months until December 01, 2020;

« Enrolled individuals will continue to receive the allowance in the meantime.

Eligibility details:
e Four (4) months extension on the renewal deadline if it falls between March 17, 2020 — June 01, 2020.

PERSONAL TAX DEFERAL * EFFECTIVE MARCH 25, 2020

PERSONAL TAX | Changes: Further details:

DEFERRAL

(Federal) « You do not need to file personal taxes until June |+ Automatically applies.
01, 2020;

« If taxes are owed under a 2019 tax return, you
do not need to pay until September 01, 2020.

SPECIAL GST CREDIT * EFFECTIVE MAY 2020

CREDIT (Federal)
Changes:

- Average additional benefit is close to an additional four hundred dollars ($400.00) for individuals and six
hundred dollars ($600.00) for couples.

Further details:

+ Individuals already eligible for the GST credit will automatically receive the additional support.

For more information:

GST Credit: https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-
eligibility.html



https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/gsthstc-eligibility.html

STUDENT LOANS * EFFECTIVE MARCH 30 TO SEPTEMBER
30, 2020
Changes:

» There will be a six (6) month mortarium on interest for Canada Student Loans as defined in the Canada
Student Loans Act;

* No payment under these loans is required until September 30, 2020 (at which point interest will start
accruing again).

Further details:

» Students do not need to apply — as long as the loan is regulated by the Canada Student Loans Act, the
moratorium will apply.

For more information:

Canada Student Loans Act: https://laws-lois.justice.gc.ca/eng/acts/s-23/

ONTARIO STUDENT ASSISTANCE PROGRAM * EFFECTIVE
MARCH 30, 2020

ONTARIO Changes: Further details:
STUDENT -
ASSISTANCE « Interest accrual on student loans under the » Automatic deferral.
PROGRAM OSAP program will be deferred for six (6)

(OSAP) (Ontario) | months until September 30, 2020.

ONTARIO HYDRO RATES EFFECTIVE MARCH 24,2020
HYDRO RATES (Ontario)

Changes:

» Hydro rates are set at the lowest daily rate for twenty-four (24) hours a day for forty-five (45) days.
Note:

» Automatic for families, small businesses and farms using ‘time of use’ (TOU) rates.



https://laws-lois.justice.gc.ca/eng/acts/s-23/

LOW-INCOME ENERGY ASSISTANCE PROGRAM *
EFFECTIVE UNKNOWN

LOW INCOME
ENERGY
ASSISTANCE
PROGRAM
(LEAP) (Ontario)

Changes:

» Expanding eligibility for Low-income Energy
Assistance Program (LEAP) and ensuring
electricity / natural gas services are not
disconnected due to non-payment.

Note:
» More details required.

MORTGAGE RELIEF * EFFECTIVE MARCH 22, 2020

MORTGAGE
RELIEF (Federal)

Changes:

» The Canadian Bankers Association announced
that the major banks are offering mortgage
deferrals on a case- by-case basis.

Note:
« This is not automatic;

« Individuals must contact
their mortgage provider who
will deal with their file on a
case by case basis;

« Contact your bank for other
programs which may be
available as well due to the
COVID-19 crisis.

NO EVICTION ORDERS * EFFECTIVE MARCH 17, 2020

NO EVICTION
ORDERS
(Ontario)

Changes:

* Until further notice, no new eviction orders will
be issued or enforced, though renters are
encouraged to continue to pay rent;

o Landlords can still give eviction notices to
commence the process;

o Landlords are being encouraged to work
out flexible payment arrangements with
tenants, but this is not a legal
requirement;

« If a landlord locks a tenant out, the tenant
should contact the Rental Housing
Enforcement Unit (1-888-772- 9277 /
mho.rheu.info@ontario.ca).

Note:

« Automatic




PROPERTY TAX DEFERRAL (ONTARIO) * EFFECTIVE JUNE

PROPERTY TAX
DEFFERAL
(Ontario)

Changes:

e The June 01, 2020 property tax payments that
municipalities make to schoolboards will be
deferred by ninety (90) days;

« The provincial government is working with
municipalities to allow for property tax relief/
deferrals given the ninety (90) day deferral of
education payments by municipalities.

Applies to:

« Both residential and
commercial properties;

o Unclear which municipalities
will defer property taxes or
the parameters surrounding
those deferrals;

« Contact your municipality for
further details and
developments.

POSTPONING PLANNED PROPERTY TAX REASSESSMENTS
* EFFECTIVE 2020

Changes:

» Property tax reassessments (i.e. MPAC assessments) being conducted this year for the 2021 tax year
have been postponed.

Applies to:

» Both residential and commercial properties — automatic — no action required.

OTHER

OTHER (Federal)

Changes:

Support for women’s shelters and sexual assault centres:

« Fifty million to help women'’s shelters and sexual assault centres manage

capacity during the pandemic;

Reduced minimum withdrawals for RRIF’s;

* Reducing the required minimum withdrawals by twenty-five (25%) for 2020;

Indigenous Community Support Fund,;

» $305 million to aid Indigenous communities to respond to COVID-19 issues;

Enhancing Reaching Home Initiatives;

* An extra 157.5 million for the Reaching Home initiative to help with

homelessness.




Dear Brothers and Sisters:

Local 938 understands the COVID 19 crisis poses significant challenges that
require us all to work together ta ensure the safety, health and welfare of
workers and their families, as well as the effective continuation of the supply
chain. The current situation is simply not “business as usual”.

We recognize the anxiety, drastic increases in volume and long hours have
became frantline concerns. The new "soclal distancing” and reqguired
sanitation guidelines to safely perform your job add challenges that didn't
exist weeks, even days ago. There is no script forward as we continue to adapt
to new standards of care and workplace safety.

These are not normal times or conditions. We know our Teamsters have
rallled together to ensure the supply chain keeps praviding the necessary
go0ds to our nation in need. The stability of the supply chain fosters social
calming, as members of society continue to understand essential goods are
available and will be available during this crisis. People are desperately
counting on Teamsters In many industries, whether in the supply chain,
courier services, freight delivery, manufacturing and production facilities and
the hospitality industry just to name a few.

1 belleve it is important to acknowledge your efforts collectively and
individually In all Industries Teamsters serve. Our nation owes a debt of
gratitude and loyalty far all you do despite the fears and challenges you face
during this time of crisis, As we continue to step up to this unique challenge, |
believe it is important to recognize the significant role you play. As countiess
unknowns remain in the future, | know as Teamsters, we are more than ready
and capable of being on the frontlines.

Stay safe and strong,

Craig Mclnnes

President
Teamsters Lacal 928

HEAD OFFICR: 275 Matheson Blvd. E.. Mississauga, Ontario, Conoda L4Z 1XE
Webzite: www.teamsters938.org

AFFILIATED WITH THE INTERNATIONAL SRUGTHERHOOD OF TEAMSTER

-



